
Street Begging – Multi-Agency Process 

 

Fortnightly Multi-Agency Meeting 

reviews all information held 

Identify/confirm housing and support 

for each individual 

Referrals made where required 

Traffic light system confirms 

enforcement priority: 

• (Green) LOW: Engaging with support 

and not currently causing issues, may 

need time to engage 

• (Amber) MEDIUM: Sporadic 

engagement with support but still 

causing issues; may not have received 

warning letters yet or may need 

encouragement to engage  

• (Red) HIGH: Refusal of support or 

receiving support and still causing 

issues. Has received warning letters 

 

Monitor engagement with support & 

mitigating factors 

Project Solace co-ordinated Multi-

Agency Meeting 

StreetLink outreach work by P3 

Signposting to engagement with CGL, 

mental health services, etc 

Support from housing providers where 

available 

Support from GCC homelessness team & 

START process 

Additional support as appropriate 

Support Agencies 

Letter of Concern served by Solace or Police. 

Advice given, details taken and referrals made.  

Warning letter served by Solace or Police. 

Further advice and warning of potential arrest 

given & opportunity for referrals to be made 

again if needed, with advice to engage. 

Seen further begging by Police: 

1st Arrest  

Seen further begging by Police: 

2nd Arrest 

Seen further begging by Police: 

3rd  Arrest & apply for Criminal Behaviour 

Order 

Project Solace & Police 
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Arrests made under Vagrancy 

Act only where person is 

confirmed either in receipt of or 

refusing to engage with benefits 

& support  

Evidenced gathered 

for civil enforcement 

action alongside 

continuing 

engagement  

Application for civil Injunction 
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